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Creating an Account and Logging In

ICANN|LEARN

e

Login
Welcome. Please log in below to access your courses

Username

Password
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Learner Dashboard

Welcome to ICANN Learn

We’re glad you stopped by
@00

Search Courses

©

—

Resume My Courses

A: New courses are coming soon!
Congratulations, you have completed 121.1 Welcome to the Fellowship Experience!

N1 e an

My Curricula

202.2 Histoire et I'évolution de la gouvernance de l'Inte... See courses you are enrolled in See curricula you are enrolled in

Catalog Resources Enrollment Key Transcript Calendar
See a complete list of available...  Browse or download resources Use Enrollment Key View Transcript
fad Message Board (2@ Frequently Asked Questions
You have been enrolled in 102.1 Introduction to ICANN Q: Where is all the new content?
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Accessing Courses

Searc

de la gouvernance de l'nte...

~ A

Catalog Resources

See a complete list of available...  Browse or download resources

ta3 Message Board

You have been enrolled in 102.1 Introduction to ICANN

Congratulations, you have completed 121.1 Welcome to the Fellowship Experience!

Welcome to ICANN Learn

My Courses

My Curricula

See courses you are enrolled in

See curricula you are enrolled in

‘,:." ".i.‘ o
YANSY E
b N
.o 4.7
Enrollment Key Transcript Calendar
Use Enrollment Key View Transcript

@ (dFrequently Asked Questions

Q: Where s all the new content?
A: New courses are coming soon! I

Catalog

See a complete list of available...




Catalog — Before Enrolling
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131.1 Introduction to the GNSO
Online Course

134.1 Get to Know ICANN for Business
Online Course

150.1 Onboarding: Country Code Names Supporting Organization
(ccNSO)
Online Course

151.1 Onboarding: Internet Service Providers and Connectivity
Providers (ISPCP)
Online Course

152.1 Onboarding: Intellectual Property Constituency (IPC)
Online Course

200.1 Visual Guide to the History of the Internet
Online Course

202.2 Histoire et I’évolution de la gouvernance de l'Internet
Online Course

500.1 Internet Diplomacy
Online Course

501.1 Digital Trade and Global Internet Governance
Online Course

600.1 RAA Registrar Training
Online Course

600.2 Formation des bureaux d’enregistrement au RAA
Online Course

600.3 Capacitacion del RAA para Registradores
Online Course

600.5 MNporpamma o6y4eHUA perncTpaTopos
Online Course

600.6 RAA SR BRSMNAGLEI

Online Course

ICANN



Catalog — After Enrolling

Catalog

Search 'Catalog' Q Show Enrolled

102.1 Introduction to ICANN
Online Course

111.1 Domain Names Demystified
Online Course

130.1 At-Large Capacity Building Webinars 2014-2017
Online Course

130.2 Séminaires en ligne de renforcement des capacités d'At-
Large 2014-2017
Online Course

130.3 Seminarios web sobre creacion de capacidades de At-Large
2014-2017
Online Course

131.1 Introduction to the GNSO
Online Course

134.1 Get to Know ICANN for Business
Online Course

\
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Launch

Launch

Launch
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Starting a Course: Step 1

|
Lesson Progress 0/1

ATUS: NOT STARTED

134.1 Get to Know ICANN for Business

This course is designed for private sector stakeholders to learn more about ICANN's efforts in Global Business
Engagement. In this course, you will learn how ICANN engages with the business sector, how an open and interoperable
Internet affects them, how to keep informed about ICANN's work and how to get involved and proactively participate in
Internet governance and policymaking. ... More ¥

‘ Tags Business Constituency (BC) » = Busi Constit y b cial »
Domain Name Association » = global } = small and medium enterprises (SMEs) »

C cial Stakeholder Group (CSG) » = newgTLDs » = Facebook » = how to participate *

Intellectual Property Constituency (IPC) * = Philips ¥ | multistakeholder model *
Internet Service Provers and Connectivity Providers Constituency (ISPCP) » = private sector
Brand Registry Group » = Telefonica »  business » | GNSO »  engagement »  policy

newcomer * | security !

Chapter 1

v G Get to Know ICANN for Business m

Launch

ICANN



Starting a Course: Step 2

Onboarding: Governmental
Advisory Committee (GAC)

START COURSE DETAILS WV

== Introduction

==  Governmental Advisory Committee

==  GAC Membership, Leadership, and Staff Support

==  Working Groups

== ICANN Meetings

==  Conclusion
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Progressing Through a Course

Onboarding:
Governmental
AdViSOI’Y Committee « Explain the role and function of the Government Advisory Committee (GAC) in the ICANN ecosystem

Course Objectives

(GAC)

» Introduce the working groups in the GAC
+ Inform learners about the role of GAC Advice to the ICANN Board

17% COMPLETE « Explain the purpose and operation of the Policy Development Processes (PDPs) within the GAC

» Provides details about where to get more information about the GAC and its activities

= Introducti . . . o . .
miraduetion © » Describe how to participate in the GAC and its Policy Development Processes

Governmental Advisory Committee

GAC Membership, Leadership, and Staff
Support

Learning Outcomes

Working Groups « Understand what the GAC is and what it does

» Explain the role of the GAC and GAC working groups

ICANN Meeti 3 . s —" s tat
e + Identify sources of information to stay updated on GAC news and activities

» Understand where and how to get involved with the GAC and its Policy Development Processes
Conclusion

1% 110

ICANN



Progressing Through a Course

Onboarding:
Governmental
Advisory Committee
(GAC)

33% COMPLETE

= Introduction

Manal Ismail Guo Feng Cherif Diallo
Governmental Advisory Committee o

= GACMembership, Leadership, and Staff =
Support =

Working Groups

ICANN Meetings

Conclusion

Par Brumark Milagros Castanon Ghislain de Salins

ICANN



Progressing Through a course

Onboarding:
Governmental
Advisory Committee

(GAC)

100% COMPLETE
Introduction o
Governmental Advisory Committee o

GAC Membership, Leadership, and Staff e

GAC Under-served Regions Working Group +

GAC Working Group to Examine the Protection of Geographic Names in Any Future Expansion -

of gTLDs

Country and territory names and acronyms are already afforded protections in
suideboo I . In light of experience with the last round of new gTLD appllcatlons GAC
members have raised concerns about the lack of protection of other names of geographic significance.

The Working Group on the Protections of Geographic Names was established in 2015 to examine how to
improve the protections offered to geographic names in any future expansion of generic Top Level
Domains (gTLDs).

The working group is currently refining a draft Best Practices proposal which sets out some high level
principles that may be applicable to names or acronyms with geographic significance.

Support
The working group Chair is Olga Cavalli (Argentina).
= Working Groups & The working group's Terms of Reference, membership and proceedings to date are available here:
Atips: //gac.1cann. org/Working - grou t 14 (0111 ) ! L
ICANN Meetings (/]
Conclusion e
GAC Working Group on Human Rights and International Law +
GAC Working Group on Public Safety +
[ ] [ ]
(
e |12
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Assessments

Onboarding:
Governmental
Advisory Committee

(GAC)

3. Which of the following is an example of a GAC observer, rather than a member?

50% COMPLETE

( ) UNESCO
= Introduction e
() Japan
Governmental Advisory Committee o N
= GAC Membership, Leadership, and Staff —~
Support o @) France

Working Groups

ICANN Meetings

Conclusion

1% 113

ICANN



Benefits of Online Learning

- Encourage
participation
- Self-paced learning

Explain GAC’s role
in ICANN’s
multistakeholder
model

Introduce current
members and useful
resources

Assess members’
understanding

Ensure all new
members have the
same basic knowledge
of the GAC

NNNNN
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Using Phones/Tablets (Fellowship course example)

sl vodafone UK = 11:23 3 ()
& learn.icann.org ¢ _
Vertical
Here are some interviews with
GAC representatives: Horizontal

Tracy Hackshaw

Deputy National CI0, Ministry of Public Administration, Trinidad and Tobago

< M m o

1% |15




Changing Language Settings

)

d 121.1 Welcome to the Fellowship Experience!

Q: How much do courses cost?

21.1 Welcome to the Fellowship Experience

Take our poll Complet
ICANN Le _al
courses ¢

you coul Ne\T

webinars in French...
To which new course are you
[T o most looking forward?

T -

NeT
Privacy Policy 3§ Language: English

N Learn

(»)

English

Frangais
Espariol
B&E
Ll
KRP
17304
Italiano
Deutsch
Nederlands
Polski
Portugués
Pycckuii
Tiirkge
anlng
=104

Viét
MOHron
Svenska
Cedtina
Suomi
miay
EAANVIKG
Dansk
Norsk
Magyar
Romana
Slovencina

Bahasa Melayu

o=t

ctiol

Ll

}16 to

—

r Fre
‘!erfz

licy
~ - - =
[ ]

ICANN
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At-Large Course in French

& 130.2 Séminaires en ligne de renforcement
des capacités d'At-Large 2014-2017
Le groupe de travail sur le renforcement des capacités d'At-Large a sélectionné les thémes de ses séminaires en ligne : les

meilleures pratiques de participation a ['ICANN et a |'At-Large, les mises a jour sur des politiques spécifiques telles que la
. révision de la concurrence, du choix du consommateur et de la confiance du consommateur, la délégation et la
Nouveaux arrivants redélégation des ccTLD avant et aprés la transition de ['IANA, et les responsabilités des bureaux d'enregistrement en
matiére de développement des nouveaux gTLD. Les séminaires en ligne comprennent des jeux-questionnaires... Plus ¥

Progression de la lecon s Séminaires en ligne de renforcement des capacités d’At-Large de

Module 1 : Processus d’élaboration de politiques de 'ICANN

Module 2 : Processus d'élaboration d'avis politiques d'At-Large

Biento6t disponible ! Comment les membres ALS et les membres
individuels peuvent contribuer au processus d'élaboration de
politiques

{
oo oo

Bientot disponible ! Procédures pour des séries ultérieures de
nouveaux gTLD et leur importance pour 'At-Large

e |17
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RAA Course in Chinese

600.6 RAA X AR S AL 35I|

ICANN S5 AR B B RIFFR T HEIIIRE. A REZHHEB) ICANN INEEMARSHIE T BHETFH NS,

WREER

o RBLEMERSHADIAEDIN (RAA) RAARFIRMEBER P EREMIRSHIENS...

i~

& 97

=Py

Registrar }  RAA )

by
IAIE
ICANN &7t
ICANN [

NEIE 5 ICANN

%8

ER ER ER ER EB E|
gooogon

ICANN
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Adding Comments to a Course

102.1 Introduction to ICANN

This course will teach you about what ICANN is, what it does and how you can
getinvolved. There is a discussion forum where you can engage with your
classmates, pose questions to the ICANN staff, and leave comments.

This course is designed for those with all levels of knowledge about ICANN. It
contains a beginning level of information about ICANN but can be a useful

fresher course. Feel free to recommend additional topics for future lessons...
More v

anl i istri >||cmu'. issi »|mm»

GAC» | RSSAC» | publicforum » l Supporting Organizations (SOs) l

ICANN Meetings * | NSO | ICMHOmninﬁon'llLAC' |

ICANN Board > = how to participate » | ICANN's structure » l

multistakehold modol'l"' '|ASO'

Advisory Committees (ACs) » I GNSO» l

Post Comment

Write a comment

ing Committee (N "I y " 'IW'I

ombudsman »

Chapter 1
~ [ introtoicann
Evaluation

ﬂ Course Evaluation m

Post Comment

Attach a file (Max. 1 GB)

Write acomment

Attach a file (Max. 1 GB) |

Comments )

‘ Jennifer Cordero 2/25/2018, 2:32:00 PM
This course was very helpful. Thank you!

[ Leave A Reply l m

& moujahed arbi 2/20/2018, 8:52:00 AM
Very interesting, thanks

l Leave A Reply ‘

& Betty Fausta 2/20/2018, 5:12:00 AM
Big glossary for big study. Like it

l Leave A Reply | m

ICANN
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Course Resources

Resources

2014.1 IANA Functions (Standards, Naming & Numbering) - Audio

2014.1IANAF i ( dards, ing & Numbering) -
Presentation

STATUS: COMPLETED

2014.1 IANA Functions (Standards, Naming & Numbering) - Transcript

2014.2 IANA Naming Function Stewardship Transition - Audio

2014.2 IANA Naming Function Stewardship Transition - Presentation

2014.2 IANA Naming Function Stewardship Transition - Transcript

2015.1 ICANNS Briefing - Audio

2015.1 ICANNS Briefing - Presentation

2015.1 ICANNS Briefing - Transcript

2015.10 At-Large Website and Glossary - Audio

2015.10 At-Large Website and Glossary - Presentation

ol ol ol + ol ol ol + ol ol ol Yl Yl 4

2015.10 At-Large Website and Glossary - Transcript

2015.2 IANA Functions Stewardship Transition - Audio

% | 20
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Course Completion Certificate

STATUS: COMPLETED

Certificate

Resou
2017-12-19

Meghan Healy

has successfully completed the curriculum for

600.1 RAA Registrar Training

This is a non-accredited course offered
by ICANN in conjunction with

the registrar community

(
3’@ One World, One Internet

ICANN

-
~

> ]

z

2z
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Engage with ICANN Learn

Thank You and Questions

Visit us at learn.icann.org
Email: icannlearn@icann.org

u @icann

n facebook.com/icannorg

youtube.com/icannnews

®® flickr.com/icann

m linkedin/company/icann

m slideshare/icannpresentations

m soundcloud/icann

e | 22
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http://www.flickr.com/photos/icann
https://www.linkedin.com/company/icann
https://twitter.com/icann
http://www.facebook.com/icannorg
http://www.youtube.com/icannnews
https://soundcloud.com/icann
https://www.slideshare.net/icannpresentations

