
| 1

ICANN Learn

Betsy Andrews

March 2018

Governmental Advisory Committee (GAC)



| 2

Creating an Account Enrolling in Courses Onboarding Course

Changing Your 
Language

Certificates and 
Transcripts

Questions?

1 2 3

4 5 6

Agenda
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Creating an Account and Logging In
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Learner Dashboard
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Accessing Courses
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Catalog – Before Enrolling
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Catalog – After Enrolling
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Starting a Course: Step 1
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Starting a Course: Step 2
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Progressing Through a Course
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Progressing Through a Course



| 12

Progressing Through a course
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Assessments
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Benefits of Online Learning

Encourage 
participation

Self-paced learning

Explain GAC’s role 
in ICANN’s 
multistakeholder 
model

Introduce current 
members and useful 
resources

Assess members’ 
understanding

Ensure all new 
members have the 
same basic knowledge 
of the GAC 
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Using Phones/Tablets (Fellowship course example)

Vertical

Horizontal



| 16

Changing Language Settings

1
2
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At-Large Course in French
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RAA Course in Chinese 
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Adding Comments to a Course
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Course Resources
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Course Completion Certificate
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Engage with ICANN Learn

Visit us at learn.icann.org

Thank You and Questions

flickr.com/icann

linkedin/company/icann

@icann

facebook.com/icannorg

youtube.com/icannnews

soundcloud/icann

slideshare/icannpresentations

Email: icannlearn@icann.org

http://www.flickr.com/photos/icann
https://www.linkedin.com/company/icann
https://twitter.com/icann
http://www.facebook.com/icannorg
http://www.youtube.com/icannnews
https://soundcloud.com/icann
https://www.slideshare.net/icannpresentations

